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Remote Ops Agent v2.0 Release Notes

About this document

This document (RN-24HROP003-04, June 2026) provides the latest information about Remote Ops Agent 2.0, including
information that was not available at the time the technical documentation for this product was published.

Intended audience

This document is intended for customers and Hitachi Vantara partners who license and use Remote Ops Agent.

Getting help

The Hitachi Vantara Support Website is the destination for technical support of products and solutions sold by Hitachi Vantara.
To contact technical support, log on to the Hitachi Vantara Support Website. For additional contact methods, go
to https://support.hitachivantara.com/en/contact-support.html.

Hitachi Vantara Community is a global online community for customers, partners, independent software vendors, employees,
and prospects. It is the destination to get answers, discover insights, and make connections. Join the conversation today!
Go to community.hitachivantara.com, register, and complete your profile.

Comments

Please send comments to doc.feedback@hitachivantara.com. Include the document title and number, including the revision
level (for example, -07), and refer to specific sections and paragraphs whenever possible. All comments become the property
of Hitachi Vantara LLC.

Thank you!

Accessing product documentation

Product user documentation is available on the Hitachi Vantara documentation website: https://docs.hitachivantara.com.
Check this site for the most current documentation, including important updates that may have been made after the release of
the product.

Accessing product downloads

Product software, drivers, and firmware downloads are available on the Hitachi Vantara Support Website:
https://support.hitachivantara.com.

Log in and select Download Products and Updates to access the most current downloads, including important updates that
may have been made after the release of the product.
About this release

This is a minor release of the Hitachi Remote Ops Agent, a site monitoring application that collects configuration and error
information from Hitachi Vantara products. This release replaces the existing version of both the Monitor Agent and the
Service Processor Agent. Support for additional device types and features included in previous agents will be included in
future releases.

Product package contents

Remote Ops Agent RemoteOpsAgent_2_0.iso . Full package
Remote Ops Agent RemoteOpsAgent_2_0_container.iso 2.0 Full package
Container
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New features and important enhancements

Features and

Overview
enhancements
Support for additional storage Support has been added for VSP 5000 Series. This requires installing the SVP
system models Connector on the SVP (included with the Remote Ops Agent). The SVP

Connector replaces the SVP Agent.

Support for server products Support has been added for HA800 Series (HPE) and Supermicro servers.

Relay mode The relay mode feature supports relay transport of files from an isolated
Remote Ops Agent instance with no external network connectivity to Hitachi
Vantara. This version does not support system updates, agent updates, and
data point collection updates for the isolated agent instance.

Real-time performance data VSP One Block device real-time performance data for Clear Sight will now be
transmitted to Hitachi Vantara. This feature must be enabled manually in
Settings.

VSP 360 billing data Billing data for VSP 360 devices will now be sent to Hitachi Vantara.

Product definition updates The data points collected for VSP One Object and VSP 360 can be updated

outside of a product release. The definitions for VSP One Object have also
been updated.

Backup sets data for Backup sets data is now collected for Ransomware Detection by CyberSense.
CyberSense
Setup page enhancement The setup page where a site ID and initial user account are defined has been

moved into the installer into the web interface.

VSP One Block system update To improve system update reliability for VSP One Block devices, the new
microcode will be uploaded after the ESM is restarted.

VSP One Block 85 information Additional information will be collected for VSP One Block 85 devices including:
collection
' « ADR
. X-Path
Password enforcement A minimum password length will no longer be enforced for Product Users. This
ensures that only the monitored device password complexity requirements are
enforced.
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Email settings improvement The email settings page has been improved to separate notifications from the
rest of the UL.

Client user type clarification The form labels for the Client user type have been clarified.

Syslog format The syslog feature now conforms to the proper format described in RFC 5424.
Command line security The security of bundled command-line tools has been improved.

Windows installer location The install location field of the Windows installer can now be edited and no

longer enforces the creation of an agent-specific directory.
Daily report time picker A time picker is now used to set the daily report time.

OS language telemetry data The language of the operating system will now be included in telemetry data
sent to Hitachi Vantara.

Bundled updates e The bundled version of the Export Tool for VSP One Block 85 devices

has been upgraded to A0-05-26/01.
The bundled version of Java was upgraded to 21.0.11.
The bundled .NET components were upgraded to 8.0.26. The
standalone version in the Docker container was removed.

e The bundled version of Node.js was upgraded to 24.14.0. Automatic
agent upgrades will not upgrade the bundled version.

e The bundled SQLite Encryption Extension was upgraded to 3.51.3.

Logging updates Various updates to the logging functionality of the agent and installer have
been made.

System requirements

The following sections list the Remote Ops Agent system requirements.

Supported systems

VSP One Block 85

VSP One Block 20 series

VSP E series

VSP 5000 Series

VSP G130, G/150, F/G 350, 370, 700, 900
VSP One SDS Block

VSP One Object S Series

VSP One Object

VSP 360

Ransomware Detection by CyberSense
Supermicro

HA800 Series (HPE)

Important: This release supports the products listed. For other products, use the Monitor Agent or the Service Processor
Agent.
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Supported installation platforms
The following x64 platforms are supported:

Windows 10 (version 1803) and higher

Windows Server 2019 and higher

Red Hat Linux 8, 9, 10

Oracle Linux 8, 9, 10

Docker Engine 20.10 or later with Docker Compose V2
Podman 4.4 or later

Resolved issues

AG-1252 The web Ul will no longer continuously refresh when the client and the server time are not
aligned.

AG-1319 The settings page will no longer crash under certain conditions.

AG-666, AG- Corrected the security headers and algorithms for the web Ul to meet modern standards.

1192, AG-1201

AG-789 Display filters should consistently remain applied after several minutes.

AG-1363 The settings for disabling centralized product log acquisition, system update, and automatic
agent updates are now functional.

AG-1157 An error caused by a locked DKC during a log acquisition is now handled correctly.
AG-1268 Security enhancements were added to restrict non-admin users.

AG-1365 Export Tool logs will now be stored in the correct directory.

AG-1279 Changes to the SVP user configuration will be saved correctly.

AG-1243 The reliability of the proxy settings page has been improved.

AG-971, AG-998  The Agent Logs dialog box will consistently return the entire service zip instead of just the logs
and properly indicate if there has been a failure.

AG-1251 A correct error will be returned when upgrading the microcode on the SVP fails.

AG-1247 A login error on the system update for a VSP F/G 900/700/370/350/150/130 or VSP E Series
device will be correctly identified as a connectivity issue.

AG-1383 The SVP restart during a system update will be more reliably handled.
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AG-1289 The agent will no longer prematurely start when arguments are missing from a command line
invocation.

AG-1499 The level of logging to text files has been corrected.

AG-1269 The security of authentication tokens has been improved.

AG-1512 The daily call home time will be correctly converted to the local time zone.

AG-1020 LDAP users can now be removed if the LDAP feature is disabled.

Copyrights and licenses
© 2026 Hitachi Vantara Ltd. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including
copying and recording, or stored in a database or retrieval system for commercial purposes without the express written
permission of Hitachi, Ltd., Hitachi Vantara, Ltd., or Hitachi Vantara LLC (collectively “Hitachi”). Licensee may make copies of
the Materials provided that any such copy is: (i) created as an essential step in utilization of the Software as licensed and is
used in no other manner; or (ii) used for archival purposes. Licensee may not make any other copies of the Materials.
“Materials” mean text, data, photographs, graphics, audio, video and documents.

Hitachi reserves the right to make changes to this Material at any time without notice and assumes no responsibility for its use.
The Materials contain the most current information available at the time of publication.

Some of the features described in the Materials might not be currently available. Refer to the most recent product
announcement for information about feature and product availability, or contact Hitachi Vantara LLC at
https://support.hitachivantara.com/en_us/contact-us.html.

Notice: Hitachi products and services can be ordered only under the terms and conditions of the applicable Hitachi
agreements. The use of Hitachi products is governed by the terms of your agreements with Hitachi Vantara LLC.

By using this software, you agree that you are responsible for:

1. Acquiring the relevant consents as may be required under local privacy laws or otherwise from authorized employees and
other individuals; and

2. Verifying that your data continues to be held, retrieved, deleted, or otherwise processed in accordance with relevant laws.

Notice on Export Controls. The technical data and technology inherent in this Document may be subject to U.S. export
control laws, including the U.S. Export Administration Act and its associated regulations, and may be subject to export or
import regulations in other countries. Reader agrees to comply strictly with all such regulations and acknowledges that Reader
has the responsibility to obtain licenses to export, re-export, or import the Document and any Compliant Products.

Hitachi and Lumada are trademarks or registered trademarks of Hitachi, Ltd., in the United States and other countries.

AlX, DB2, DS6000, DS8000, Enterprise Storage Server, eServer, FICON, FlashCopy, GDPS, HyperSwap, IBM, IntelliMagic,
IntelliMagic Vision, 0OS/390, PowerHA, PowerPC, S/390, System z9, System z10, Tivoli, z/OS, z9, z10, z13, z14, z15, z16,
z17, z/VM, and z/VSE are registered trademarks or trademarks of International Business Machines Corporation.

Active Directory, ActiveX, Bing, Excel, Hyper-V, Internet Explorer, the Internet Explorer logo, Microsoft, Microsoft Edge, the
Microsoft corporate logo, the Microsoft Edge logo, MS-DOS, Outlook, PowerPoint, SharePoint, Silverlight, SmartScreen, SQL
Server, Visual Basic, Visual C++, Visual Studio, Windows, the Windows logo, Windows Azure, Windows PowerShell, Windows
Server, the Windows start button, and Windows Vista are registered trademarks or trademarks of Microsoft Corporation.
Microsoft product screen shots are reprinted with permission from Microsoft Corporation.

All other trademarks, service marks, and company names in this document or website are properties of their respective
owners.
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The open source content used in Hitachi Vantara products may be found within the Product documentation or you may request
a copy of such information (including source code and/or modifications to the extent the license for any open source requires
Hitachi make it available) by sending an email to OSS_licensing@hitachivantara.com.
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