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Preface

About this document

This book describes the latest release of HCP Anywhere Enterprise Drive Share.

Document conventions

This document uses the following typographic convention:

Convention Description

Bold * Indicates text in a window, including window titles, menus, menu options,
buttons, fields, and labels. Example: Click OK.
* Indicates emphasized words in list items.

Italic Indicates a document title or emphasized words in text.

Monospace Indicates text that is displayed on screen or entered by the user.
Example: pairdisplay -g oradb

Intended audience

This document is intended for HCP Anywhere Enterprise administrators.

Accessing product downloads

Product software, drivers, and firmware downloads are available on Hitachi Vantara Support
Connect: https://support.hitachivantara.com/.

Log in and select Product Downloads to access the most current downloads, including updates that
may have been made after the release of the product.

Getting Help

Hitachi Vantara Support Connect is the destination for technical support of products and solutions
sold by Hitachi Vantara. To contact technical support, log on to Hitachi Vantara Support Connect

for contact information: https://support.hitachivantara.com/en_us/contact-us.html.

Hitachi Vantara Community is a global online community for customers, partners, independent
software vendors, employees, and prospects. It is the destination to get answers, discover insights,
and make connections. Join the conversation today! Go to community.hitachivantara.com,
register, and complete your profile.
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Chapter 1. HCP Anywhere Enterprise Drive Share
7.12.5463.3

HCP Anywhere Enterprise Drive Share is a software application you can use to sync and back up
files to the cloud.

These release notes apply to HCP Anywhere Enterprise Drive Share running on a Windows
platform.

Installing or Upgrading HCP Anywhere Enterprise Drive Share

Installing HCP Anywhere Enterprise Drive Share is described in the Hitachi Content Platform
Anywhere Enterprise Drive Share User Guide for Windows.

If HCP Anywhere Enterprise Drive Share for Windows was installed in single user mode and you
want to install it in multi-user mode:
1. Uninstall HCP Anywhere Enterprise Drive Share data from C: \ProgramData folder and its

subfolders.
2. Install HCP Anywhere Enterprise Drive Share in multi-user mode.
Upgrading HCP Anywhere Enterprise Drive Share can be performed automatically when HCP

Anywhere Enterprise Drive Share is connected to a HCP Anywhere Enterprise Portal and the HCP
Anywhere Enterprise Drive Share firmware is uploaded to the HCP Anywhere Enterprise Portal.

What’s New

New Features

ID Number | Description
— Changes to the internal architecture to improve usability.

APP-27211 | Improved security.

Known Issues

ID Number | Description

APP-12591 | Deleting synced cloud folders locally has different results on Windows and macOS
machines:

Windows — The deleted folder is recreated on the Windows machine.

macOS — The deleted folder is deleted from both the portal and the macOS
machine.
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ID Number

Description

APP-14444

After viewing a picture in Windows Photo Viewer, you cannot use the arrow keys to
scroll through other pictures in the folder if these pictures are stub files.

APP-14710

If the HCP Anywhere Enterprise Portal status changes to read-only mode, the HCP
Anywhere Enterprise Drive Share status does not reflect the changed status until the

sync is suspended and then unsuspended.
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Corporate Headquarters 2535 Augustine Drive
Santa Clara, CA 95054 USA www.HitachiVantara.com community.HitachiVantara.com

Regional Contact Information

Americas: +1 866 374 5822 or info@hitachivantara.com

Europe, Middle East and Africa: +44 (0) 1753 618000 or info.emea@hitachivantara.com
Asia Pacific: +852 3189 7900 or info.marketing.apac@hitachivantara.com
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