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Hitachi Storage Adapter for VAAI-NAS version 1.3
Release Notes

This document provides late-breaking information about Hitachi Storage Adapter for
VAAI-NAS plugin, as well as a list of any known issues and solutions.

The Hitachi Storage Adapter for VAAI-NAS plugin provides storage-offload services for
VMware vSphere® and VMware® vCenter™ environments. Using the plugin requires
Hitachi NAS Platforms running Hitachi NAS OS 11.2, or later, with a valid File Clone
license.

The latest plugin is available for download from the Hitachi Support Portal
(https://support.hds.com/).

Intended audience

This document is intended for Hitachi Data Systems field and support personnel,
customers, and authorized service partners.

Additions or changes

If you believe additions or changes are needed for these release notes, send an email to
HNAS Doc Input: HNAS_Doc_Input@hds.com.

Getting help

If you have any difficulties installing or configuring your software, please call HDS
Technical Support:

North America: 1-800-446-0744
Outside North America: 1-858-547-4526
Hitachi Data Systems
2845 Lafayette Street

Santa Clara, California 95050-2627
https://support.hds.com/
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Document history

The following changes have been made to this document.

Revision Description
RN-92HNAS034-00 Initial publication.
RN-92HNAS034-01 Revised for version 1.3-44 to add VMware vSphere 6

support, add Hitachi NAS Platform 4000 series server
support, and announce defect resolution.

RN-92HNAS034-02 Added a new defect resolution.

New feature summary

VMware vSphere 6 support—The Hitachi Storage Adapter for VAAI-NAS plugin now
supports version 6 of the VMware vSphere® and VMware® vCenter™ Server products.

Requirements

The following requirements must be met to install the Hitachi Storage Adapter for VAAI-

NAS plugin software:
e Hitachi NAS Platform 3080 G1 and G2, NAS Platform 3090 G1 and G2 servers, or
NAS Platform 4000 series servers; running NAS OS 11.2 or later, with a valid File

Clone license.
¢ VMware ESX/ESXi server 5.x or later
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Fixes and known issues

Fixes and known issues

Item

Description/Solution

Hitachi Storage Adapter for VAAI-
NAS adapter does not perform a
native HNAS file clone when
attempting to clone a VM to a different
VMware NFS datastore (2957)

Incorrect values reported for Not-
shared Storage and Used
Storage fields of Thin Provision
virtual machine that has an HNAS
Clone present (927)

Unable to install HNAS-VAAI onto
ESXi 6.x using VMware Update
Manager.

The adapter is updated as follows: if you attempt to clone a VM
across datastores, the adapter, anticipating that both datastores
are on the same filesystem, first attempts to try an HNAS clone.
If this fails, the adaptor defaults back to the normal NFS copy
between datastores.

The only indication of this issue is a message in the VAAI log. The
message indicates a cross-datastore file clone operation was
attempted and did not succeed. This is not an error, only an
indication that the operation was attempted.

This functionality is only available when using HNAS 12.3 or later.

This issue occurs due to a problem in VMware software. VMware
IDs: 1178888, 1174576, 932484, 1425458, 1326727, and
1446166.

VMware has resolved this issue in their latest ESXi and vCenter
releases. The following versions of VMware are required in order
to get this fix:

¢ VMware ESXi 5.5 U3 or 6.0 U1
e VMware vCenter 5.5 U3 or 6.0 Ul

Note: You must update ALL of the software components listed
above to one of the versions specified to get the full fix.

A new version of Hitachi Storage Adapter for VAAI-NAS is not
required to take advantage of this fix. After you update the
required VMware software, the correct values are reported.

HNAS-VAAI can now be installed onto ESXi 6.x using VMware
Update Manager.

Documentation

Related documents

Hitachi NAS vSphere APIs for Array Integration Installation Guide (MK-92HNAS029-01)

The Hitachi Data Systems Support Portal (https://support.hds.com/) also contains the
most up-to-date documents and troubleshooting information for this product release.
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Copyrights and licenses

Copyrights and licenses

© 2016 Hitachi, Ltd. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any means, electronic or mechanical, including
photocopying and recording, or stored in a database or retrieval system for any purpose without the express written permission of
Hitachi, Ltd.

Hitachi, Ltd., reserves the right to make changes to this document at any time without notice and assumes no responsibility for its use.
This document contains the most current information available at the time of publication. When new or revised information becomes
available, this entire document will be updated and distributed to all registered users.

Some of the features described in this document might not be currently available. Refer to the most recent product announcement for
information about feature and product availability, or contact Hitachi Data Systems Corporation at https://support.hds.com/.

Notice: Hitachi, Ltd., products and services can be ordered only under the terms and conditions of the applicable Hitachi Data Systems
Corporation agreements. The use of Hitachi, Ltd., products is governed by the terms of your agreements with Hitachi Data Systems
Corporation.

Hitachi is a registered trademark of Hitachi, Ltd., in the United States and other countries. Hitachi Data Systems is a registered
trademark and service mark of Hitachi, Ltd., in the United States and other countries.

Archivas, BlueArc, Dynamic Provisioning, Essential NAS Platform, HiCommand, Hi-Track, Shadowlmage, Tagmaserve, Tagmasoft,
Tagmasolve, Tagmastore, TrueCopy, Universal Star Network, and Universal Storage Platform are registered trademarks of Hitachi
Data Systems Corporation.

AlX, AS/400, DB2, Domino, DS8000, Enterprise Storage Server, ESCON, FICON, FlashCopy, IBM, Lotus, OS/390, RS6000, S/390,
System z9, System z10, Tivoli, VM/ESA, z/OS, 29, zSeries, z/VM, z/VSE are registered trademarks and DS6000, MVS, and z10 are
trademarks of International Business Machines Corporation.

All other trademarks, service marks, and company names in this document or website are properties of their respective owners.

Microsoft product screen shots are reprinted with permission from Microsoft Corporation.

Notice

Hitachi Data Systems products and services can be ordered only under the terms and conditions of Hitachi Data Systems’ applicable
agreements. The use of Hitachi Data Systems’ products is governed by the terms of your agreements with Hitachi Data Systems.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit (http://www.openssl.org/). Some
parts of ADC use open source code from Network Appliance, Inc. and Traakan, Inc.

Part of the software embedded in this product is gSOAP software. Portions created by gSOAP are copyright 2001-2009 Robert A. Van
Engelen, Genivia Inc. All rights reserved. The software in this product was in part provided by Genivia Inc. and any express or implied
warranties, including, but not limited to, the implied warranties of merchantability and fitness for a particular purpose are disclaimed. In
no event shall the author be liable for any direct, indirect, incidental, special, exemplary, or consequential damages (including, but not
limited to, procurement of substitute goods or services; loss of use, data, or profits; or business interruption) however caused and on
any theory of liability, whether in contract, strict liability, or tort (including negligence or otherwise) arising in any way out of the use of
this software, even if advised of the possibility of such damage.

The product described in this guide may be protected by one or more U.S. patents, foreign patents, or pending applications.

Notice of export controls

Export of technical data contained in this document may require an export license from the United States government and/or the
government of Japan. Contact the Hitachi Data Systems Legal Department for any export compliance questions.
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