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Hitachi Storage (VASA) Provider for
VMware vCenter v3.7.4 Release Notes

About this document

This document (RN-90ADPTRO011-42, June 2024) provides late-breaking information
about Hitachi Storage Provider for VMware vCenter v3.7.4. It includes information that
was not available at the time the technical documentation for this product was published,
as well as a list of known problems and solutions.

Intended audience

This document is intended for customers and Hitachi Vantara partners who license and
use Hitachi Storage Provider for VMware vCenter.

Getting help

Hitachi Vantara Support Connect is the destination for technical support of products and
solutions sold by Hitachi Vantara. To contact technical support, log on to Hitachi Vantara
Support Connect for contact information:
https://support.hitachivantara.com/en_us/contact-us.html.

Hitachi Vantara Community is a global online community for customers, partners,
independent software vendors, employees, and prospects. It is the destination to get
answers, discover insights, and make connections. Join the conversation today! Go to
community.hitachivantara.com, register, and complete your profile.

Comments

Please send comments to doc.comments@hitachivantara.com. Include the document
title and number, including the revision level (for example, -07), and refer to specific
sections and paragraphs whenever possible. All comments become the property of
Hitachi Vantara LLC.
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Thank you!

Accessing product documentation

Product user documentation is available on the Hitachi Vantara documentation website:
https://docs.hitachivantara.com. Check this site for the most current documentation,
including important updates that may have been made after the release of the product.

Accessing product downloads

Product software, drivers, and firmware downloads are available on the Hitachi Vantara
Support Website: https://support.hitachivantara.com/.

Log in and select Product Downloads to access the most current downloads, including
important updates that may have been made after the release of the product.

About this release

This is a minor release that adds new features.

Hardware and software support

Supported storage devices

The following storage devices are supported.

e Hitachi Virtual Storage Platform 5200, 5200H, 5600, 5600H with the microcode 90-
08-01-00/00 or later

e Hitachi Virtual Storage Platform E1090, E1090H with the microcode 93-06-01-
x0/00 or later

e Hitachi Virtual Storage Platform E590, E790, E990, E590H, E790H with the
microcode 93-01-01-x0/00 or later

e Hitachi Virtual Storage Platform 5100, 5500, 5100H, 5500H with the microcode 90-
05-01-00/00 or later

e Hitachi Virtual Storage Platform F350, F370, F700, F900 with the microcode 88-
07-01-x0/00 or later
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e Hitachi Virtual Storage Platform G350, G370, G700, G900 with the microcode 88-
07-01-x0/00 or later

e Hitachi Virtual Storage Platform F1500 with the microcode 80-05 or later

¢ Hitachi Virtual Storage Platform G1500 with the microcode 80-05 or later

¢ Hitachi Virtual Storage Platform F400, F600, F800 with the microcode 83-02 or
later

e Hitachi Virtual Storage Platform G200, G400, G600, G800 with the microcode 83-
02 or later

¢ Hitachi Virtual Storage Platform G1000 with the microcode 80-03 or later

* If using vVols Replication, confirm supported microcode versions of Hitachi Ops Center
Protector. For see details, see the documentations of Hitachi Ops Center Protector.

Software requirements

The following VMware software is supported:

o VMware vCenter Server 7.0 update 3

o VMware ESXi 7.0 update 3

e VMware vCenter Server 8.0/ 8.0 update 1/ 8.0 update 2
e VMware ESXi 8.0/ 8.0 update 1/ 8.0 update 2

The following storage management software is supported (optional):

¢ Hitachi Configuration Manager 8.6.0 or later (vVols is hot supported)
e Hitachi Ops Center Protector 7.7.1

New features and enhancements

o A Reprotect and Failback after a Forced Failover operation are supported.

e Upgrading the VASA Provider by using an upgrade patch without the need to
deploy a new OVA and migrate data.

e A LDAP domain of vCenter Single Sign-On is supported.

e iSCSI for vVols replication is supported.

o VMware vSphere 8.0 update 2 support.

e Hitachi Ops Center Protector 7.7.1 support.
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Improvements

Security Improvements (upgrading OSS version and removing unnecessary
permissions from files and directories in the OS).

A Forced Failover can be performed when a local site has a failure during a
Planned Failover.

A Test Failover Stop can be performed when a local site has a failure during a
Test Failover Start.

Deleting VM Snapshot works normally to prevent the VASA Provider's database
from becoming an inconsistent state partially when a snapshot deletion process
fails on the storage side.

Fixed Issues

Adding a storage system fails. There is no mention of this requirement in the Port
or firewall requirements section of the manual.

Restrictions and Considerations

For restrictions and considerations of the general vVols feature, refer MK-90ADPTRO010-

33.

For restrictions and considerations of vVols replication, refer MK-92ADPTR153-06.

In the second note of the procedure 3 in "Performing a Reprotect and Failback"
section, delete a VM's all snapshots before removing the VM from an inventory. If
you do not delete them, a data vVVol might not be deleted when you delete the VM
after you perform the procedure in "Performing a Forced Failover" and "Performing a
Failback after restoring the local site" section. In this case, delete the data vVol
referring to the following section in a troubleshooting guide of VASA Provider Web
Ul.

o VvVols related to VMs, which does not exist on vSphere Client, exists on the vVol
list on the Manage Storage Container screen of the VASA Provider's Web UI.
("General Troubleshooting for vVols Replication” section).

If an EB30191C message is output to the log, perform the following procedures.
Access to a Protector Web Ul and move to Replications and Clones screen. If a
target replication is not shown in Replications and Clones, restart a Protector Master
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and Protecter Clients as possible as you can. Then, after the target replication is
shown in Replications and Clones screen, perform a Forced Failover again.

e |fan EB301971 message is output to the log, check a status of a remote replication
group in a VASA Provider Web Ul at a local site. If the status is INTEST, perform as
follows:

e If a Local Replication Group Status in the VASA Provider Web Ul at a remote
site is INTEST, perform Test Failover Stop (Planned).

e |If a Local Replication Group Status in the VASA Provider Web Ul at a remote
site is TARGET, perform Test Failover Start (Unplanned). And then, perform
Test Failover Stop (Planned).

Copyrights and licenses

© 2014, 2024 Hitachi Vantara, Ltd. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any
means, electronic or mechanical, including copying and recording, or stored in a
database or retrieval system for commercial purposes without the express written
permission of Hitachi, Ltd., or Hitachi Vantara LLC (collectively "Hitachi"). Licensee may
make copies of the Materials provided that any such copy is: (i) created as an essential
step in utilization of the Software as licensed and is used in no other manner; or (ii) used
for archival purposes. Licensee may not make any other copies of the Materials.
"Materials" mean text, data, photographs, graphics, audio, video and documents.

Hitachi reserves the right to make changes to this Material at any time without notice and
assumes no responsibility for its use. The Materials contain the most current information
available at the time of publication.

Some of the features described in the Materials might not be currently available. Refer to
the most recent product announcement for information about feature and product
availability, or contact Hitachi Vantara LLC at
https://support.hitachivantara.com/en_us/contact-us.html.

Notice: Hitachi products and services can be ordered only under the terms and
conditions of the applicable Hitachi agreements. The use of Hitachi products is governed
by the terms of your agreements with Hitachi Vantara LLC.

By using this software, you agree that you are responsible for:

1. Acquiring the relevant consents as may be required under local privacy laws or
otherwise from authorized employees and other individuals; and
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2. Verifying that your data continues to be held, retrieved, deleted, or otherwise
processed in accordance with relevant laws.

Notice on Export Controls. The technical data and technology inherent in this
Document may be subject to U.S. export control laws, including the U.S. Export
Administration Act and its associated regulations, and may be subject to export or import
regulations in other countries. Reader agrees to comply strictly with all such regulations
and acknowledges that Reader has the responsibility to obtain licenses to export, re-
export, or import the Document and any Compliant Products.

Hitachi and Lumada are trademarks or registered trademarks of Hitachi, Ltd., in the
United States and other countries.

AlX, AS/400e, DB2, Domino, DS6000, DS8000, Enterprise Storage Server, eServer,
FICON, FlashCopy, GDPS, HyperSwap, IBM, Lotus, MVS, OS/390, PowerHA,
PowerPC, RS/6000, S/390, System z9, System z10, Tivoli, z/OS, z9, z10, z13, z14, z15,
z16, z/VM, and z/VSE are registered trademarks or trademarks of International Business
Machines Corporation.

Active Directory, ActiveX, Bing, Excel, Hyper-V, Internet Explorer, the Internet Explorer
logo, Microsoft, Microsoft Edge, the Microsoft corporate logo, the Microsoft Edge logo,
MS-DOS, Outlook, PowerPoint, SharePoint, Silverlight, SmartScreen, SQL Server,
Visual Basic, Visual C++, Visual Studio, Windows, the Windows logo, Windows Azure,
Windows PowerShell, Windows Server, the Windows start button, and Windows Vista
are registered trademarks or trademarks of Microsoft Corporation. Microsoft product
screen shots are reprinted with permission from Microsoft Corporation.

All other trademarks, service marks, and company names in this document or website
are properties of their respective owners.

Copyright and license information for third-party and open source software used in
Hitachi Vantara products can be found in the product documentation, at
https://www.hitachivantara.com/en-us/company/legal.html.
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